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Registering Your Child for School 

Questions and Answers 

Below are questions and answers to better assist our families with enrolling new and  
returning students for school. Or, please feel free to contact us with any questions. 

What is Skyward Family Access? 

Skyward Family Access is the database we use for students and families each day within  

the MSD of Martinsville. It is available to every family and student as a resource to inform  

about student grades, attendance, schedule and payment/balance for books and school  

lunch.In addition, Skyward Family Access can be used to enroll new students and  

register returning students for the next school year. 

Why do I need an email address to create my account? 

Communications between Skyward Family Access and families are through email.  
Parents, please note that if you ​already have a student attending​ an MSD of Martinsville  

school a ​new Skyward Family Access account is NOT necessary​. (Please login to your  

account and follow the prompts to enroll a new student.) 



How to Request a Skyward Family Access Account? 

Please click on NEW STUDENT ENROLLMENT from our website to begin the process of 

getting a Skyward account and enroll your student. 

https://www.msdofmartinsville.org/enrollment/ 

Families will then receive a confirmation email from Skyward and be able to reset their 
password. 

What information will I need to complete my child’s registration? 

1. Proof of Residency

2. Vaccination Records

3. Proof of Custody (if applicable)

These forms can be uploaded when enrolling online OR can be brought to your student’s 

school. Please kindly make an appointment with your student’s school if you choose to 

bring items into the school’s office. 

How do I enroll a new student once I have my Skyward Family Access 
account? 

Once you have an account, please login and follow the enrollment directions. Please 

click the ​SUBMIT ​ button on each page.  

Please note that enrollment must be completed using a desktop or laptop computer. 

Registration will not work using a Skyward Family Access mobile app. Computer 

assistance is available at the Central Education Center, 765-342-6641.

If I have a question when I’m enrolling, what do I do? 

We have ​DIRECTIONS ​below to assist you with enrollment. Or, please feel free to 

contact us with any questions by calling your student’s school, the Central Education 

Center, 765-342-6641, or emailing us at community.relations@msdmartinsville.org 



NEW STUDENT ONLINE 
ENROLLMENT GUIDE 

our

ing

Families, below is a guide to assist with completing online enrollment. To complete student 
enrollment, you will need a Skyward Family Access account which can be found by visiting 
our website,  www.msdofmartinsville.org/enrollment/ 

If you have an account, please skip to page �.

5eminder

v 3lease complete this process on a desktop, laptop or &hromebook.
v Enter Legal First Name:  /egal first name of person reTuesting a

3ortal Account to enroll new students. �3arent or *uardian First 1ame�
v Enter Legal Last Name:  /egal last name of the person reTuesting a

3ortal Account to enroll new students. �3arent or *uardian /ast 1ame�
v Enter Legal Middle Name/Prefix/Suffix:�1ot 5eTuired�
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v If you do N27 have an email, please use the following option. 3lease keep 
the login/password.

e us 
your 
email 
addre
ss on 
the 
enroll
ment 
form)

2nce I don’t have an email is selected, the email address changes to login. 

v Enter LRgin:  (nter a desired login. 5et\Se LRgin

v Enter Primar\ PKRne NumEer: 5eTuired

v If form was completed and no issues with matching data in Skyward, the above 
message will appear.  &lick 2. to complete the Account 5eTuest, or %$&. to make 
changes to the information entered.
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v 3lease make note of your login and password, you will need these for the ne[t
step.

v &lick 2. on this screen to refresh your page. The regular /ogin page for the 3ortal
will then load. This is the same 85/ that will be included in the on�screen message
displayed.
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NeZ Student EnrRllment *uide
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v LRgin ,': This is the guardianōs login used when they reTuested their account 
or your Family Access /ogin.

v PassZRrd: This is the 3assword provided in the Account Information 
message that the user received or your Family Access 3assword.

v &lick Sign In
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New Student Enrollment Portal: Overview 

v You will be taken directly to the Application Form. This is the form to be filled
out with the new studentōs information.

v In the upper right corner, student
s guardian is shown ne[t to the Exit button.

Save/Print Options

ʹ � SaYe and &Rntinue tR Fill 2ut $SSliFatiRn:  • • ••• •  will save • •••• • •• •• • •• •• • • 7Ke screen will
remain open to continue application.•

ʹ � SaYe and gR tR Summar\ Page:  • • ••• •  will save • •••data • • •• •• • •••• • • ••• •• •• •
•• ••• • •• • •• •• • • • •

ʹ � Print $SSliFatiRn
ʹ � LeaYe :,7+287 SaYing:  (ntered data will NOT be saYed. 8ser returned to

Skyward )amily Access main page.
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&reatLnJ and SuEmLttLnJ a New Student Enrollment ASSlLcatLon 
7Ke application Kas seYeral sections or steps. 2nly one ��� section will open at a time. 

v 3lease note tKe buttons located at tKe top of eacK section� (',7� 9,(: 21/<� SA9( or 
SA9( and &2//A3S( S7(3. 

v )or eacK section� please click SA9( and &2//A3S( S7(3 button in order to saYe your 
entered data.  

v SKaded buttons are 127 actiYe. 

Student Data

v 3lease enter student data. TKe ILelds marNed wLtK an asterLsN �
� are requLred� 
v AddLtLonal InIormatLon� tKis space is reserYed for any information tKat parent�guardian 

would like to giYe to district concerning student.

v 3lease click &omSlete SteS � and moYe to SteS �: )amLl\�GuardLan InIormatLon to 
moYe to tKe ne[t step. 
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v Please note: if a reTuired field was missed� a display window witK a pop up message 
will display and prompt you to enter tKe information. 

v Once a step/section is completed, the date will appear. If you need to EDIT the section 
again, please select the EDIT button.
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SteS �: )amLl\�GuardLan InIormatLon

v )or ease, some of the fields autofill using the data preYiously entered.
v 3lease note arrows.
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Step �A  � please complete if family or additional guardian liYes at a different address tKan students. 

v 3lease note� multiple persons can be entered or remoYed.
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v 2nce all tKe )amily�*uardian ,nformation Kas been entered� please select� No� &omSlete 
SteS � and moYe to SteS �: MedLcal�Dental InIormatLon 

SteS �: MedLcal�Dental InIormatLon �<ou ma\ sNLS tKLs LI \ou cKoose�

v )or tKis step� any fields tKat would sKow on tKe (mergency ,nfo tab for tKe student will be 
aYailable for tKe guardian to fill out. �II \ou cKoose to sNLS tKLs area� clLcN comSlete SteS � 
and moYe to SteS �� 
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SteS �: EmerJenc\ &ontact InIormatLon 

v Add (mergency &ontact information.
v 3lease note� Any information updates of guardians wKo were preYiously added as an 

emergency contact can be Yiewed Kere but cKanges must be made in Step�Section �.  

v 8pon clicking tKe button� tKe aboYe confirmation bo[ will display. &lick <es to remoYe tKe 
(mergency &ontact� or No to cancel tKe reTuest. 
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SteS �: AddLtLonal DLstrLct )orms 

v &lick on eacK form to complete. 
v 3lease note� reTuired forms must be completed before moYing to tKe ne[t step.

v 3lease remember to click tKe SaYe button. 

v 7Ke step will tKen be marked as completed. ,f it was not filled out and tKe guardian 
plans to come back to it� tKey can uncKeck tKe bo[ sKowing it as completed. 

v 1ote� ,f multiple forms are setup� tKey do not KaYe to be completed in tKe order tKey 
are listed on screen. 
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v 2nce finisKed� if tKe aboYe error message appears� please reYiew tKe forms in Step�Section � 
to ensure tKey are complete.

SuEmLttLnJ tKe ASSlLcatLon 

v :Ken all steps are complete and are sKowing a 'ate &ompleted� you are ready to click tKe  
SuEmLt ASSlLcatLon to tKe DLstrLct button.

v Before submitting, please reYiew information for accuracy. &hanges are unable to be made
once application has been submitted. 3lease contact your chosen school or the 06D of 0artinsYille 
with any data updates. 06D of 0artinsYille ������������.

13



v The above confirmation screen will display after clicking the Submit Application to the District 
button. Click Submit Application to complete the process, or Cancel and Keep Screen Open to 
still have the ability to review and update the application. 

v A message will display after clicking Submit Application. 
v <ou did it. 7Kank you for your patience. :e are e[cited to welcome your student to tKe 0S' 

of 0artinsYille.
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